Cormacio wactu 1 cratbu 28 @enepanbHoro 3akoHa or 04.06.2018 Nel23-d3 «O06
YIOJHOMOYEHHOM IO mpaBaMm mnoTpedurteneit ¢uHaHcoBbix yciayr» B OO0 «Jlombapn «3aHaukay
OpraHu30BaHO B3auMozeicTBue co Ciyx00ii (PMHAHCOBOTO YIOIHOMOYEHHOTO.

B cnydae BO3HUKHOBEHHS HEOOXOAUMOCTH JIOOOW KIMEHT Halled OpraHu3alid  MOXET

o0OparuThes

https://finombudsman.ru/ .

HETIOCPECACTBCHHO B

Cny»k6a
¢punHaHcoBoOro
YyNO/HOMO4YEeHHOro

Bbl aBnaeTecb KANGHTOM

nombapaa?

Jlom6app oTka3biBaeTCcsa yAOBNETBOPUTD BaLUU

Tpe6oBaHuA?

C1auBapa 2021 roga

019 yperynmpoBaHus crnopa Ao o6palleHus B cyf,
Bbl A0J1KHbl 06paTUTbCH K PUHAHCOBOMY
YMNOSIHOMOYEHHOMY

Cnyx0y ¢dunancoBoro

YHOOJIHOMOYCHHOT'O qucpes

NTOMBAPA

H

Mopaaok o6paweHna K PUHAHCOBOMY YNONHOMOYEHHOMY

DUHAHCOBbIN YNOMHOMOYEHHbIN

paccMatpueaet obpalleHue, ecnm pasMep

()

Lo Hanp 6p
$UHAHCOBOMY YNONTHOMOYEHHOMY
o6patuTech C 3asBJIeHUEM-
npeTeHsueu B nomMbapga,.

Ecnu Bbl He cornacHbl ¢ OTBETOM
nom6appa Unm He NMosy4Yusnmu ero B

Jlom6app, 06513aH HanpaB1Tb BaM OTBET B
TeyeHue 30 KaneHaapHbIX AHel (B cnyyasx,
npeaycMOTPEeHHbIX 3aKOHOM, - B TeYeHue

15 pa6ouunx gHen).

O6palueHne MOXeT 6bITb HAaNpPaBneHO
B 3/1EKTPOHHOM pOpMe Yepes NUYHbIA KabuHeT

ycTaHoB # cpok, Hanp e Ha canTe GUHAHCOBOIrO YMOHOMOYEHHOrO.
obpalyeHue pUHaAHCOBOMY B 3ToM criyyae Bbl CMOXeTe CieAnTb 3a XOA0M
YNONHOMOYEHHOMY. paccMoTpeHusi o6paLeHus B IMYHOM KabuHeTe.

Monyuure peweHune puHaHcoBOro
YMOSIHOMOYEHHOIO MO BalleMy
o6patuieHuto. Jlomb6appa o6s3aH
WCMOSNTHUTDb peLleHUue B CPOK,
YKa3aHHbIW B PELIeHUU.

HoBbii1 NopsAoK yperynMpoBsaHns cnopos
yctaHoBneH ®eaepanbHbIM 3aKOHOM OT

B cnyuae, ecnu pelieHve puHaHCOBOro
YMNOSTHOMOYEHHOrO HE UCMONTHEHO

B CPOK, MO BalleMy 3asBJIeHUNIO BbIAAETCA
VUCNONHUTENbHbIN AOKYMEHT ANa
NPUHYAUTENbHOMO UCMONTHEHWUS PELLIEHUS.

O6palyeHme Takxe MOXET 6biTb HanpasieHo
B NUCbMeHHoM popmMe no agpecy: 119017,

e K pay He np 04.06.2018 N2 123-®3 «O6 ynonHOMOYEHHOM r. MockBa, CTapoMOHETHBbI NepeysioK, AoM 3,
500 000 py6neir. no npaeam noTtpeéuteneit GUHAHCOBbLIX yCayr». AHO «COADY».
Mopapobi dopmauus Ha od! caitte pUHAHCOBOro ynosHoMoueHHoro www.finombudsman.ru

MogaTtb o6palieHue:

www.finombudsman.ru

3agaTtb BOnpoc:

8 (800) 200-00-10

CauT:



https://finombudsman.ru/

